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WLV ZIWK JUDWSGDVXUH WDW, ZHBRPH \ RX R RXU VFKRRO
PDIDIQH D YIEWQNHORWRQ R RXU VXGHQN  FUHDIYW
IOM®FW DQG  DFFRP SOVKP HON  \MURXIKRXW WH \HDU 7KLY
SXEGFDWRQ WEQGY DV D \MADP HOV\R WH KDWG ZRW DQG
GHAFDWRQ R RXU WHGHQN \WDFKHY DQG WEII ZKR KDYH
FROMEXWG \WHBM/O® R P DNH RXU VFKRROFRP P XQW WUYH ,Q
WHVH SDIHV \ RX ZI@IIQG D NDBIGRVFRSH R DFKIHYHP HQA&

IRP DFDGHP IF H FH®IQFH \R DUNAF EUGDQRH [URP VSR
WIXP SKV R FRP P XQW IQMDIWYHA \WDWVKRZ FDVH \WH GLYHWH
\IBIQN DQG SDWMRQV R RXUWNGHQOAERG.  ( DFK DWF®I SRHP

SKRRIWSK DQG IGVADIRQ IV D \WMABP HOVR WH VSIUWRI 0 W/ 8 YDWKL3 DQCH

+HDGO MWHWR 6 HKO 5 -DISXUD
GDIQ) DQG JURZ W \KDWEHILQHV RXUVFKRRO :

$V ZH QDYUDM WURXIK DQRWHU VXFFHWIXO DFDGHP IF \HDU ®GWXV FHBEUDW QRWRQD RXU

DFKLHYHP HQW EXWDOR WH YDOHV R SHYHYHIDQFH FRIERDIRQ DQG FRP SDWIRQ WDWXQGHSIQ
RXUFRGPIYH RXWQH 2 XUP DID] IQH VHYHV DV D SOWRP R IQVSILH IQRP  DQG XQW XV DV ZH
FROIOXH R QXUMUH \ RXQJ P IQGV DQG SUHSDUH WHP  IRUWH FKD@IQIHV DQG RSSRUWQUAV R \KH
IX\MUH

, HQFRXUDJH HYHY RQH \R [P P HYWYH WHP VHOHV 1Q \WH SDIHV DKHDG \R FHBEWDWM RXUDFKIHYHP HQNV
DQG \R EH LQVSILHG B\ \WH WRUHV \WDWHP ERG. WH VSILMR RXUVFKRRO 7 RJHWHU GMKXV FROIDXH \R
ZUWM WH QH WFKDSWMY R RXU VXFFHW WRY ZIW SDWIRQ IQMIUW DQG D FRP P WY HOV\R

H FH®IGFH

7KWV \HDU ZH DUWH H FINWG W IQARGXFH VHYHIDOQHZ  IQUDWYHY DIP HG DWHQUEKIQ) WH GDUIQ)

. H SHUHQFH ) IRP HQKDQFHG FXUIEXQP RITHIQIV WR IQQRYDWYH WDFKIQ) P HWRGRBRIIHY Z H WIYH \R
SURYIGH RXUMXGHQN Z M \WH VN@Y DQG NQRZ BIGTH WH QHHGWR VXFFHHGIQWH  WAFHQXU

7R RXU SDUHQN , HWQG P\ JUDIWXGH IRU\ RXUWKWWDQG SDUWHUKLS 1Q \WH HGXFDIRQ R \ RXU
FKIGUHQ < RXUIQYROHP HQAIQ WHUDFDGHP IE IRXUQH LV IQYDODE®! DQG \RIHWHU Z H FDQ FUHDW D
QXUMUQ] HQYLURQP HQAZ KHUH HYHY AXGHQWFDQ | BXUVK

$V ZH HP EDIN RQ WL QHZ DFDGHP IE \ HDUWRI HWHU BMXV HP EUDFH \WH RSSRUMQUHY IMSUHVHON
ZI\W RSWP VP DQG GHWMUP ICDWRQ 7 RIHWHU ZH Z LOP DNH WY \ HDURQH R JURZW GVFRYHY  DQG
DFKLHYHP HQW
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